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In this research a unique systematic approach based on a multiattribute decision
analysis selection process is developed.  With the systematic approach work
measurement selection criteria are identified, weights are assigned to the selection
criteria, and the performance against the criteria is quantified for various work
measurement methodologies. An application of this systematic approach at the National
Aeronautics and Space Administration (NASA) Kennedy Space Center (KSC) is
presented. The requirements of applying traditional work measurement methodologies

in high technology environments including the determination of time allowance factors

and time adjustment factors are also addressed.




